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The problem it solves

e Calls go unanswered when everyone is in the workshop, and many callers ring the next garage instead of
leaving a message.

¢ Drivers book in the evening. When they remember their MOT at 9pm, a website with no way to book loses
them.

¢ The same questions all day: "How much is an MOT?", "Are you open Saturday?" The chat answers from your
own facts.

What it does
e
Takes booking requests Service needed, registration, car, preferred day, name, mobile and email
Answers common questions Only from the services, hours and prices you approve. Never diagnoses
faults or invents prices
Keeps drivers safe Brake, steering or smoke problems: tells them not to drive and to call you
Emails you instantly Every request lands in your inbox; you confirm the slot with the customer
Confirms to the customer They get an email saying it's a request and you'll be in touch

Getting it live
1. 15-minute call: your services, hours, prices and where bookings should go.
2. We set it up and you test it yourself.

3. Add one line to your website (WordPress, Wix, Squarespace and others), or use your own booking link on
Google and Facebook if you have no website.

Offer Try it now
14 days free, then £97/month for the booking Book a pretend MOT at lumin42.com/garages
chat. No setup fee. No card needed for the trial. Start your trial: lumin42.com/book-a-call.html

Add phone answering later if you want it.

The honest bit: ClawbitAl is new and no garage is using it yet, so you would be one of the first and | set it up personally. The
chat takes booking requests; you confirm the actual time. Matthew Creighton, lumin42 - lumin42.com



